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Acura Canada 
Air Canada 
General Motors 



Frame Relay 
VPN 

Megaroute 



Silver 

Gold 

Gold 



Service Availablit^ 
MTBF 
Latency 



95.2% 
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188 msec 



>98.5% 

< 5 days 

< 150 msec 
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Mike~Bender 
; .1 Company Name 
. J 732 Street St 

I : 5 Ottawa. Canada 

■ I K1k.2K2 



Phone: (613)- 442 - 7278 
Cell: (613) - 367 -8944 
Fax: (613) - 236- 6746 

e-mail: mbender@company.com 
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Transmit Traffic is not protected on NE 294 0C3 01 s. The near-end optical card detected a problem 
on its transmitted optical signal. 
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